SPOTLIGHT | Rising Optimism
for a Profitable Economic Year

Dealer Confidence Across the 3 Largest Vehicle
Segments in India on the Rise
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Power Circle Ratings

J.D. Power 2017 India Dealer Satisfaction with Automotive Manufacturers Index
(DSWAMI] Studys™—Passenger Vehicle

AWARD RECIPIENT:
Toyota

RATINGS FACTORS

Marketing/ Vehicle
Overall Sales Ordering/ Warranty After-sales
Satisfaction Activities Product Delivery Sales Team Parts Claims Team Training Support

Maruti Suzuki

Renault

Honda

Hyundai

Ford

Mahindra
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Tata
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J.D. Power 2017 India Dealer Satisfaction with Automotive Manufacturers Index
(DSWAMI] StudyM—Commercial Vehicle

AWARD RECIPIENT:
Mahindra

RATINGS FACTORS

Marketing/ Vehicle
Overall Sales Ordering/ Warranty After-sales
Satisfaction Activities Product Delivery Sales Team Parts Claims Team Training Support
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J.D. Power 2017 India Dealer Satisfaction with Automotive Manufacturers Index
(DSWAMI] Study*—Two-Wheeler

AWARD RECIPIENT:

Royal Enfield
RATINGS FACTORS
Marketing/ Vehicle
Overall Sales Ordering/ Warranty After-sales
Satisfaction Activities Product Delivery Sales Team Parts Claims Team Training Support
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Yamaha
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Mahindra

Among the best Better than most About average The rest
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